
Docket No. 42012-118

Postal Regulatory Gommission
Washington, D,C. 20268-0001

NOTTCE OF FILING UNDER 39 U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE

Please take notice that the Commission received a petition for review of the

Postal Service's determination to close the Hanlontown post office in Hanlontown, lowa.

The petition for review received January 13,2012, was filed by Rick Scholbrock, Mayor

of the City of Hanlontown and is postmarked January 4,2012'

This notice is advisory only and is being furnished so that the Postal Service may

begin assembling the administrative record in advance of any formal appeal
proieedings held upon the alleged (closing/consolidation) for transmittal pursuant to

bg Cf n S gOOt .1 13(a) (requiring the filing of the record within 15 days of the filing with

the Commission of a petition for review). The Postal Service's administrative record is

due no later than January 30,2012.

oshana M. Grove
Secretary

Date: January 19,2012
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Ruth Y. Goldway, Chaírman Postal Regulatory Commission
901 New York Avenue N.W.,
Suite 200 Washington, D.C. 20268-0001

Dear Chairman Goldway:

The United States Postal Service has issued a final determination to close the Hanlontown Iowa post

office, Docket Number 1366143-50444 andprovide delivery and retail seryices by rural route service

under the administrative responsibility of the Fertile, Iowa post office, The posting date of the hnal
determination to close the Hanlontown, Iowa Post Office is December 22,2071. 
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On behalf of the City of Hanlontown City Council, the residents of the Cþ of Hanloritown, and the

oustomers of the Hanlontown, Iowa Post Offlrce, this letter serves as an appeal of thib "determination
to close."

Our appeal Ís based op the following:

TnE USPS HÁS, UAUÞrrnD ,IJ.NPROI'ESSTONAL CONDUCT THROUGHOUT THIS
PROCESS.

At our initial'comriiunity'meeting in May, 2011 conducted by Thomas Allen, citizens, business

ow nret with behavior from Mr,
Afl i on of pro time constraints of
the ïhis coul '\ilasn't allowed",
anct th*t ftey would have q resord of tlt¿tt. l"he postmaster of our

community post office contradioted him, and told him that this does happen, Mr. Allen
essentially said that pçfson,rypg not being truthful. The PO-101 Handbook states that the
employees conducting ihe community'meeting "must also possess .. . "highly developed human
relations and communications skills." This type of response from a high ranking postal official is

arrogant, derogatory, and clearly falls short of this requirement.

Mr. Allen seemed to be striving to convince residents that it would do no good to hght this. This
type of presentation severely hampered the community response. Had Mr. Allen acted in a more
professional manner, the customers of the Hanlontown Post Office would have felt that they
oould ask more questions and that providing more comments regarding the discontinuance
would have an effect on the outcome. Throughout the meeting both representatives of the post
offìce kept saying "when" the post offrce is closed, not "if',

Also the post offrce has tied the hands of the employees who work in the local post offlces, not

allowing them to share any information with the concemed patrons, Not only does'this'take
away the rights of a local citizen (our OIC lives in town), but it ties the hands of any protests that
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could actually address the cost savings specifically. Shouldn't this information be public
knowledgo? Shouldn't an employee be able to participate in the protest agaínst a closing?

THE POSTAL SERVICE'S DECISION TO PROVIDE DELIVERY AI\ID RETAIL
SERVICES UNDER THE ADMINISTRATIVE RESPONSIBILITY OF TIIE
HAI\LONTO\YIY, IO\ryA POST OF',FICE IS CONTR.{RY TO THE FEDERAL POSTAL
CODE SERVICE REQUIREMENT.

The Fertile post offîce actually has lobby hours that end earlier in the day compared to the

current hours of the Hanlontown post office. This will certainly present a hardship for those

who work outside of our area and will leave for work before the post office opens, and closes

before they return home.

FALSE ECONOMIC SAVINGS DATA IS USED TO SUPPORT THE DISCONTINUAIICE
DECISION.

Under the Economic Savings section of the "determination to close", the Postal Servìce factors

in salary and benefits of a Postmaster to this facility, instead of the sarne expense of a working
OIC, The OIC does not receive any benefits above her salary, and so the expenses "saved" is

greatly inflated! This offrce has not had a Postmaster since 2008 so this unfairly inflaæs the

exp"nses and economic savings to the Post¿l Service. (See section below on Justification for
Discontinuance)

Waiting at a curbside mailbox to conduct postal business when the rural carrier arrives, as the

proposal suggests, can not under any circumstances be considered the maximum degree of
iegular and effective service. There will undoubtedly be inefficiencies in purchasing stamps and

-on"y orders, as well as sending time sensitive mail such as certified letters, registered letters,

cþ water lab samples, and COD's.

Also, the additional time that would be added to the rural route carrier for delivery without a

post offrce, as well as additional "face time" with rural route customers because of the lack of a

facility in Hanlontown will be factors in adding post offlrce expenses, resulting in additional

expense to the rural route carrier cost faotor.

It is easy to see how the additional responsibilities that will be assigned to the rural carrier will
eliminate most of the "effrciencies" the post office claims they will achieve by the closing of our

post ofïice.

THE USPS HAS FAILED TO RECOGNIZE THE NEGATTVE EF'FECT ON TIM
COMMUNITY.

The Hanlontown Post Office is one of the three required public notice posting plaoes established

by ordinance for the City of Hanlontown. Removal of this office and its public bulletin board

leaves the city without a third common gathering place to post public meeting notices as well as

city council minutes, which we are required to do by law.

It is not unusual for post offìce box holders in our city to delay picking up their mail for several

days. If in these instances, the oustomer receives a package delivery, and it is put in the locked

paokage box in the cluster box setup, this customer now has the key to that box, and fuither
delivery of boxes will be delayed. This may result in very late delivery of important items such

as medicines to our elderly residents,
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Also, Hanlontown has a large number of elderly residents who are unable to travel to Fertile or

Forest City. This places an unfair burden on senior citizens and does not provide them with the

maximum degree of regular and effective seryice that they were given by Congress.

LOST POST OFFICE BUSINESS:

We have three large businesses in Hanlontown: Five Star Coop, POET Biofuels, and Mobility
RV Parts and Service, Businesses need to ¡eceive mail early in the day and also need postal

services near the end of the business day. Sending an employee several miles to some other

community in mid-afternoon is a costly detriment to any business at a time when we need to be

encouraging any businesses

One business (Mobility RV) cunently ships world-wide. They have been shipping via the post

office, but are seriously considering the shift their shipping operation to UPS or FedEx becauso

they need to be able to ship late in the day, At the present time Mobilþ comes to the post office

twice a day to receive and send items, With a rural carrier, this will be impossible to achieve,

The Foresi City post office is 15 miles away, and the Fertile Post office closes too early for their

needs. This means that this particular business would either have to discontinue a shipping

cycle for their business, essentially shortening their business day response to its customers.

Their option will be to use Fed Ex or UPS as their shipping agent'

Additionally the City of Hanlontown mails out utility bills monthly to its residents and if the

post offico no longer exists in Hanlontown, the city will make every effort to send bills to
iesidents via email. Otherwise, our entire billing structure would have to change in order to

meet the requirements of our city's ordinance governing the delivery of water bills.

We also have home-based businesses/ employees that rely on the post office to provide a post

office box number to give to their customer base, rather than a physical address. One home-

worker must also haveihe contents of their PO Box stamped for verification purposes, This will
result in more time required by the Forest City postal staff.

THE USPS HAS FAILED TO FOLLO\ry THE USPS HANDBOOK PO-I01. PO.lOl
sEcTroN 222, PR:OPOSAL INVESTTGATTON:

This post off,rce rule states a requirement that postal officials "meet with civic leaders, such as

the Mayor and local business managers. Working with the Facilities Service Offltce, look for

potentiù alternate quarters and community Post Office (CPO) sites. Inquire into community

interest and availability of quarters for contracting a CPO. These meetings never took place. The

council has discussed modifying the community center to replace the current physical location

and the expense of maintaining a post offlrce, The city would like the opportunity to work with
the Postal Service to achieve this alternative. Since our community center is already insured,

heated, and sidewalks cleated of snow daily, there would be NO EXPENSE TO THE POST

OFFICE for the brick and mortar portion of postal seryices in Hanlontown.

There are no retail businessss in Hanlontown for establishment of a Village Post Offrce concept.

But wo have made inquiries into the proeess for establishing a Village Post Office in our

community center and have not had any response. Additionally, we feel, if necossary, we may

be able to work with a business that ourrently is just outside of the oity limits and currently uses

the Hanlontown Post office to mail many packages worldwide.
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JUSTTFICATION FOR DISCONTINUAITICE:

An example of justification included in the post offìce's communication to the city of
Hanlontown inoludes the following: "The postmaster position is vacant. Service needs in the

community have declined and the reoommended alternate sbrvice would provide as good or

better service to the community. (Include documentation in the official reoord to support such

statements.)"

No such documentation exists in the official record that would support a claim that our

replacement service witl be as good, as or better than the current service to the community.

As a matter of fact, according to the published study materials that were plaoed in the post office
prior to notification of closure, we see that the postal traffic in our post offtce increased from

2008 to 2010. The post office's own documentation does not support the proposition that the

post ofhce's business has declined, The post office business traffltc is growing. The postal

iervice has also not moved to have not replaced our postmaster. (We find that the post offioe

functions very well with an Ofhcer in Charge.)

Hanlontown has a large number of elderly residents who are unable to travel to Fertile or Forest

City, This places an unfair burden on senior citizens when no public transportation is available

and do"r noi provide them with the maximum degree of regular and effective seryice that they

were given by Congress.

At a recent meeting with Iowa Governor Terry Branstad, several Iowa mayors and community

leaders, and USPS officials, it was stated by postal offrcials that the offering of reduced utility
bills or a reduction in office hours would not be considered because the problem is with the

labor costs, not bricks and mortar, etc,

Labor savings from closing the Hanlontown office is estimated to be $33,169 plus $ll,lll in

benefits annually, These numbers are for a postmaster. Additionally the post office's own

conclusions estimate that the added RR oarrier costs would be $12,361. Closing the offrce

should be based on the wages from the OIC (she does not receive any benefits) and the

additional cost for the rural carrier. Additionally, the question in our minds is how much

income/ overtime will have to be added to the Fertile Post office to handle the numbor of
customer interactions that will necessarily increase because of taking the Hanlontown Post

Office customers and the extra time needod to complete the sorting of the additional
Hanlontown mail.

The savings would be much less if accurate curent salary figures are used, How much actual

savings will achieved, while sacrificing ciitical seryices to residents and businesses in town in

the process.

Since we were not able to obtain the actual figures from the post office offrcials, and the queries

to the Freedom of Information act did not result in any information being provided, we feel that

we could not be I00% specific about the numbers. And the postal service would not allow our

local offrcer in charge to provide those numbers to us, But when you take into consideration the

fact that Hanlontown oan provide the post office relief with the brick and mortar expenses, and

the projeoted the shift of employee expenses to the rural carier and the additional exPonses to
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provide adequate service in the Fertile Post Offrce, and the savings does not justiff the closing

of our post office.

Additionally because the OIC was not allowed to point out to the postal patrons the fact that the

proposal to close the post office was available in the post offtce, the numbers of responders to

that document was smaller than the number of persons actually interested in the process.

The final determination document noted that there were 400 questionnaires sent to patrons as a

follow up to the process. Please take note that this was a double mailing because the first letter
listed Fertile City Post Office as a replacement for our post office, but then a second mailing was

sent listing the Fertile Post Office as the replacement. rWhen the second questionnaire came out,

many patrons did not fill it out and return it beoause they did not take note of the single change,

They assumed it was the same questìonnaire, So the actual numbers should be 200

questionnaires mailed, wffi responses totaling 724, Again, this is an example of skewing the

numbers to suit their argument. That is a 62 percentage to the questionnaire,.. which is a

remarkable response to a questionnaire of any type. If the post office would give actual number

of responders to each questionnaire, then we believe the numbers would support our premise

that the second questionnaire \ryas largely ignored because of receipt of the first mailing!

The United States Postal Code, Title 39, Part l, Chapter 1, $ 101 (b) states:"The Postal Service

shall provide a maximum degree of effective and regular postal service to rural areas,

communities and small towns where post offïces are not selÊsustaining. No post offrce shall be

olosed for operatin g at a deficit. It is the specific intent of the Congress that effective postal

service is insured to residents of both urban and rural communities," It is clear that from the

beginning of this "processt' postal officials have completely disregarded not only the US

Postal Code, but also their own rules designed to study the discontinuance of a post office.

UNF'AIR DISTRIBUTION OF POST OFFICE CLOSINGS:

Fully 50% of the post ofüces in Worth County, Iowa are on the closing list, placing an undue

hardship on the oounty residents as a whole.
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IN COI.ICLUSION:

The City of Hanlontown, iowa citizens and governing body request that the Fostal Regulatory

Commission oxamine the procedures and premises used by the USPS to c0me to the conclusion that

any of the above replaoement serviees could po*sibly be considered the rnaximum degree of regular

and offective service to the patrons of this offrce and revetsc the decision to close the Hanlontown
Post Office

On behalf of the City Council ofHanlontown, and our community,

Sharon Rice
City Clerk
Çity of Flanlontown, Iowa

oc: Postrnaster General Patick Donahue
Govemmont Relations Manager William J. \ffeagley
Senator Charles Grassley
Senator Tom Ftrarkin
Ropresentative Tom Latham
Iowa Govemor Terry Branstad
Iowa Senator.Amanda Ragan
Iowa House Majority Leader Linda Upmeyor
Iowa House Representative Henry Rayhons
Iowa Senator Merlin Ba,t1z

Rick Scholbrock
Mayor
Cþ of Hanlontown

6


